
Further assistance Illnesses do not 
stick to doctors’ 
hours!

116 117
The on-call medical service of 
the statutory health insurance 
associations

THE NUMBER FOR HELP!
NATIONWIDE
www.116117.de

Emergency call centre for poisonings
(0 551 – 19 24 0 (24 hours/7 days)
Telephone pastoral care (problems, 
crises, bullying, addiction, suicide, 
loneliness, spiritual issues)
(116 123 (24 hrs/7 days)
Health Department – social psychiatry 
service
(e.g. personal advice, home visits)
(0 53 41 – 839 20 31
Search for pharmacies
www.aponet.de
Search for doctors in Lower Saxony
www.arztauskunft-niedersachsen.de

On-call service of the Salzgitter 
Association of Health Insurance 
Physicians
Helios Klinikum Salzgitter,
38226 Salzgitter, Kattowitzer Strasse 191 

Opening hours:
Wednesday 3pm – 7pm
Friday 3pm – 7pm
Saturday, Sunday and holidays,
Christmas Eve and New Year's Eve
9am – 1pm and 3pm – 7pm

For emergency dentists see:
- Salzgitter-Zeitung newspaper
- Salzgitter Wochenblatt
-  Internet search with the terms: 

“Zahnarztpraxis 365 Tage 
Notdienst Salzgitter”

When should you call the 

emergency number 112
(24 hours/7 days)?

In cases of acute, potentially 
life-threatening conditions such as 
unconsciousness, heart attack, stroke, 
severe blood loss or accidents involving 
serious injuries, please contact the 
emergency control centre immediately.

Please indicate the exact location of 
the emergency and answer the centre 
staff’s questions calmly and in full. 
Do not end the call yourself.

Emergency fax number for hearing- 
and speech-impaired persons 
in Salzgitter
(0 53 41 – 837 28 55

Legal details:
City of Salzgitter | Health Department, 
Paracelsusstrasse 1–9 | 38259 Salzgitter
www.salzgitter.de
Last update: August 2019



Paediatricians on-call service
(0531 – 241 43 33

Family doctor
Paediatrician
Consultation hours

When should you call
(116 117?

Opticians on-call service
(0531 – 700 99 33

(please fill in)
If you have an illness for which you 
would normally visit a doctor at their 
practice, but the treatment cannot 
wait until the next day for medical 
reasons, the on-call medical service is 
there to help.
If necessary, a doctor will also visit you 
in your home.
Telephone access:
Monday, Tuesday, Thursday
7pm – 7am (following day)
Wednesday, Friday
3pm – 7am (following day)
Saturday, Sunday and holidays,
Christmas Eve and New Year's Eve
8am – 7pm (following day)

Telephone answering service:
Monday, Tuesday, Thursday
8pm – 10pm 
Wednesday, Friday
4pm – 10pm
Saturday, Sunday, holidays, 
Christmas Eve, New Year's Eve
10am – 8pm
Otherwise (116 117
Paediatricians on-call service
Helios Klinikum Salzgitter,
38226 Salzgitter, Kattowitzer Strasse 191
Opening hours:
Saturday, Sunday and holidays,
Christmas Eve and New Year's Eve
10am – 5pm

Klinikum Braunschweig, 38126
Braunschweig, 
Salzdahlumer Strasse 90
Opening hours:
Monday, Tuesday, Thursday
8pm – 10pm 
Wednesday, Friday
6pm – 10pm 
Saturday, Sunday and holidays,
Christmas Eve and New Year's Eve
10am – 4pm

In cases of sickness outside 
normal office hours
(116 117

Practice:
Telephone number:
Mobile:
E-mail:
Opening hours: 
Monday
Tuesday
Wednesday
Thursday
Friday


