Information on the Salzgitter social ticket

What is the social ticket?

The Sozialticket (social ticket) is a discounted monthly ticket that enables those entitled
to use local public transport flexibly within the city of Salzgitter (tariff zone 60). The price
of the social ticket is € 25.00 for adults (from 15 years of age) and € 15.00 for children (6
to 14 years of age). Upon presentation of photo-ID or the VRB customer card-1D as well
as the authorization-card , the purchase of the social ticket is possible at the KVG mobility
center.

KVG-Mobilitatszentrale
Konrad-Adenauer-Strafe 8
38226 Salzgitter

Who can get a Berechtigungsausweis (authorization-card)?

Residents and residents with primary residence in the city of Salzgitter, which
continuously
receive
e help for general living costs or basic security payments in old age and with
reduced earning capacity according to SGB XII,

e basic security payments or social benefit under SGB I,

e benefits under the Asyllbewerberleistungsgesetz (Benefits from Asylum Seekers
Act) or transfer payments according to SGB VIII
as well as the family members of such a benefit community.

Where and how can the Berechtigungsausweis (authorization-card) be obtained?

The authorization cards are sent out by the city of Salzgitter at the beginning of each year.
If you, as a beneficiary, have not received an authorization card, you can obtain one from
the clerk responsible for you in the Fachdienst Soziales und Senioren (Social and Senior
Citizens Service). Recipients of benefits according to SGB 1l can obtain the
Berechtigungsausweis (authorization-card) from the designated rooms on the 4th floor of
the Lebenstedt town hall. The Salzgitter-Pass or the current benefit notification for the
interview as well as photo-ID are required.

Hints:

e The social ticket is only valid for the offers of the KVG Braunschweig, the
Regionalbahn Braunschweig (RBB), the DB Regio AG and the Harzbus GbR in
the area of the city of Salzgitter, but with the expansion card for individual trips it
can also be used for other tariff zones. For help visit: https://www.kvg-
braunschweig.de/Service/ OEPNV-von-AZ/E/Ersatzfahrschein/

e Children who are entitled to a collective school time ticket in the area of the city
of Salzgitter cannot use the social ticket.

e People under the age of 16 who do not have a photo-ID can receive the VRB
customer card from the KVG upon presentation of a valid school certificate.

e Further information on the social ticket is available on the Internet at:
https://www.salzgitter.de/sozialticket or Tel. 05341 / 839-4428
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How to get the social ticket

Are you one of the entitled people?

You haven't received an

authorization card yet?:

Make an appointment in

your service department

with:

* photo ID and Salzgitter-
Pass or

* Photo- ID and current
benefit notification

¥

* Receipt of the
authorization-card

Purchase of the social ticket at the KVG mobility center with:
photo-ID or VRB customer card and authorization-card

Travelling with the social ticket

When traveling by bus or train, you should always have the following valid documents
with you:

photo-ID or VRB authorization-card 4} social ticket

customer

If the documents mentioned are not or only incompletely presented during a ticket inspection, an
increased transport fee will be charged in accordance with § 9 der Allgemeinen und Besonderen
Beftrderungsbedingungen des Verkehrsverbundes Region Braunschweig (Section 9 of the General
and Special Conditions of Carriage of the Braunschweig Region Transport Association) (VRB

Overview authorization-card: social ticket:

e only with photo ID or VRB customer only with authorization-card

card one month (from the first day
e one year (should the current of the month to the last day of
validity reference end earlier, the the month)

credential is invalid)Od e valid all day

can not be transferred
further do not include other persons
conditions limited to tariff zone 60 (Salzgitter) optional expansion possible
with an Erweiterungskarte (expansion card) for single journeys
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